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Bahrain Chamber Organizes Customer Service Excellence
Forum and Announces 9 Initiatives
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Bahrain Chamber Chairman Samir
Nass has launched 9 initiatives
aimed at expanding the range of
services provided by the Chamber
to its members and facilitating their
business endeavors.

Speaking at the Customer Service
Excellence Forum, held at the Bahrain
Chamber headquarters in the presence
of members of the Chamber's Board
of Directors, experts and members of
the business community, he stressed
the Chamber's commitment to
improving its performance, providing
high-quality services and meeting the
aspirations of the private sector."

The event also included a panel
discussion, in which customer service
experts from the public and private
sectors shared their experiences and
ideas.

President Samir Nas received Italy's
ambassador to Bahrain, Paola Amadi,
on the occasion of the end of her term.
During the meeting, Nass praised the
Bahraini-Italian relations in all fields.
He valued Ambassador Amadi's
cooperation with the Chamber in
achieving common goals related to promoting trade exchange,
encouraging partnerships, and encouraging investments.

For her part, Amadi praised the growing relationship between
Bahrain and Italy, noting the participation of Bahraini companies
in exhibitions held in Italy and the participation of their Italian
counterparts in Bahrain. She also praised Bahrain's business
environment and called for continued joint efforts to promote
business and trade, as well as explore untapped opportunities.
Source (Bahrain Chamber, Edited)

Egypt's Non-Petroleum Exports Record $34.4 Billion In
- 2023

Egypt's non-petroleum exports grew
slightly last year to USD 34.424
billion compared to USD 33.894
billion last year, according to official
data issued by the Ministry of Trade
and Industry's General Organization
for Export and Import Control.

Egypt is trying to increase exports to
boost its dollar revenues during the
current stage, which is witnessing a
crisis due to the shortage of the dollar
that led to its rise against the pound to
record levels in the parallel market.
Egypt aims to reach its total exports to
$ 145 billion by 2030, according to a document entitled "The most
prominent strategic directions of the Egyptian economy for the
new presidential term (2024-2030)", announced by the Information
and Decision Support Center at the Egyptian Council of Ministers
earlier this year, as part of a program to enhance foreign exchange
receipts with a total of $ 300 billion.

Source (Al-Arabiya.net Website, Edited)
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M Unemployment Rate in Morocco Rises By 13% in 2023

The High Commission for Planning
in  Morocco revealed that the
unemployment rate rose to 13%
in 2023 from 11.8% a year ago, in
light of the continued decrease in
the volume of employment in the
agricultural sector due to drought.
According to the delegation, the
number of unemployed by the end
of 2023 reached approximately 1.58
million people. The agricultural
sector lost 202,000 jobs after the sixth
consecutive drought year.

The youth unemployment rate was
higher at 35.8 percent. The rate was 19.7 percent among graduates
and 18.3 percent among women.

On the other hand, the Moroccan Office des Changes announced
that Morocco's trade deficit reached 286.4 billion dirhams ($ 28.6
billion) at the end of December 2023, a decrease of 7.3 percent
compared to 2022.

Source (Al-Arabiya.net Website, Edited)

“Fitch” Maintains Saudi Arabia's Rating at A+ With
Stable Outlook

Fitch Ratings maintained Saudi
Arabia's rating at A+ with a stable
outlook. She pointed out that its rating
of the Kingdom reflects the strength
of its budget and its external financial
position. The ratio of government debt
to GDP and net sovereign foreign
assets is significantly higher than the
average for categories A and AA. With
significant financial safety margins in
the form of deposits and other public
sector assets.

According to the agency, dependence
on oil, low rating on the World
Bank's governance indicators and the Kingdom's vulnerability
to geopolitical shocks remain factors of relative weakness. Saudi
Arabia has not yet been directly affected by the conflict in Gaza,
but the potential for escalation remains due to the nature of the
conflict.

Source (Al-Arabiya.net Website, Edited)

“Microsoft” Collaborates With Semaphore on Al-Powered gl ggiagll

News Content
Microsoft revealed that it is
collaborating ~ with  the  media
platform Semaphore and other news
organizations to help journalists use
generative artificial intelligence in
content production.
Microsoft announced that it is helping
organizations define and improve
procedures and policies to use Al
responsibly in news gathering and
other industry activities. It will launch
a breaking news bulletin called
Signals, which journalists can use with
the help of tools from OpenAl and Microsoft to provide readers
with analysis and insights into breaking news stories.
Microsoft also announced collaboration with news organizations
including Craig Newmark School for Journalism Graduates
in New York, Online News Association, and the Ground Truth
Project to explore ways to integrate generative Al into its work
and newsrooms.
Source (Al Khaleej Emirati Newspaper, Edited)
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M Banking Sector Assets Jump to 1.97 Trillion Riyals

The total assets of the Qatari banking
sector during December 2023
increased by 1.2 percent, compared
to the previous month (3.4 percent in
2023), to reach QR 1.969 trillion. Total
loans to the Qatari banking sector
increased by 1.1 percent compared
to the previous month (by 2.5 percent
in 2023). Deposits increased by 0.5
percent compared to the previous
month (-1.3 percent in 2023). Both
the public and private sectors have
contributed to pushing total credit

loans up. The loan-to-deposit ratio increased to 130.6 percent,
compared to 129.7 percent in November 2023. While total loans
increased by 1.1 percent in December 2023.

Source (Al-Raya Qatari Newspaper, Edited)

M Tunisia.. Slowing Annual Inflation Growth

Tunisia's annual consumer price
inflation growth slowed to 7.8
percent in January from 8.1 percent
in December, the lowest since May
2022.

Data released by Tunisia's National
Institute of Statistics (governmental)
showed inflation growth slowing
for the fifth consecutive month.
According to the institute, annual food
price inflation reached 12.1 percent in
January, amid a rise in the prices of
vegetables by 19.3 percent, vegetable

oils by 22.7 percent, and fish by 11.9 percent. Although inflation
fell last month to its lowest level since May 2022, it is still above
the central bank's medium-term target of nearly 3 percent.

Source (Anadolu Agency, Edited)

B Oil Rises, Attention Is On Gaza Truce Talks

Oil prices rose in early trading on
Tuesday, while traders focused on US
Secretary of State Antony Blinken's
visit to the Middle East to see if it
would contribute to a truce in the
Palestinian Gaza Strip.

Brent crude futures rose 20 cents two
cents to $78.19 a barrel. U.S. West
Texas Intermediate crude futures also
rose 20 cents to $72.98 a barrel. Both
contracts rose nearly 1 percent on
Monday, the first rise in four sessions.

Source (Al-Arabiya.net Website, Edited)
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Gold Falls as Dollar Rises and Hopes of Interest Rate Cuts jlo,ui (43 g Jlgill Jolaig jlgall ageun g9 galfis wiaall

Diminish
Gold prices settled near their lowest levels in nearly two weeks
on Tuesday, weighed down by the rise in the dollar and Treasury
yields and traders cut their expectations that the US Federal
Reserve (central bank) will cut interest rates strongly this year.
The price of gold remained in spot transactions at $ 2025.24 an
ounce (ounce), after recording its lowest levels since January 25 /
January in the previous session.
U.S. gold futures fell 0.1 percent to $2,041.30 an ounce. As for
other precious metals, spot silver fell 0.1 percent to $22.33 an
ounce. Palladium rose 0.4 percent to $952.44, and platinum 0.2
percent to $898.53.
Source (Al-Arabiya.net Website, Edited)

axilall
DN a sl e saal a8 Ll sie ol B caadll el @il
Ol petlad 55 slalaiall (b g 431 AN Claias 5o 5 Y gall gl Hl 5 e
Balall el (it (38 all i) S puel) A padll Jalga ) Gulas
‘ el 138 5 56,
WA ¥ 202524 die Aol el G ocaldl e Jlag
Adall 3 S S/l 25 e 4l st (ol das Leany o(iai Y1)
AaLd)
V52204130 Y Al (8 0.1 adll A8 ) A 3 ghal) Cacaidil
bl & Al Cora 38 o gAY il alaall dunalls Ll duad DU
0.4 o5l i)l Lt Aai gD Y50 22,33 4l 3 0.1 458l
0¥53898.53 ) 4l 4 0.2 05 « )Y 52 952.44 ) )
(il i A 2l a8 ga) jlaall




